
vacon high-power service center 
for europe

secured availability



Five good reasons why Vacon and partners should 

take care of your AC drive

1. Secured availability, keeping capital machinery running.

2. Parts and units for the full product range available in the 

 region within the shortest possible response time.

3. Vacon and its certifi ed partner network support you with 

 engineering and service resources.

4. Save money with optimized machine performance.

5. Feel comfortable when supported by the Vacon team,   

 which is the most effi cient and easy to work with.

Parts and units available for the full product range

The Vacon High-Power Service Center has stock available for 

the complete Vacon product range from 0.25 kW up to 5 MW, 

including complete power modules for air and liquid cooled 

drives.

All application engineering and service support 

by Vacon and partners  

The Vacon High-Power Service Center offers reliable swap unit 

and repair services with an agreed response time. The Service 

Center also has facilities for testing application software, 

fi eldbus communication and motor performance. 

Service around the clock

Vacon High-Power Service Center’s swap unit 

service is available to Vacon customers 24 hours 

a day, 7 days a week. The basic service includes 

enhanced swap unit service (within 24 hours) and 

repair service. 

The Vacon High-Power Service Center offers the following 

services for high-power units:

• Enhanced repair service i.e. swap unit within 24 hours

• Standard repair service i.e. repair and return

•  Emergency repair service i.e. swap unit within 4 hours 

 (not as standard and must be separately agreed)

•  On-site repair service (as back-up for Global AMS)

•  Spare part deliveries for customers in urgent cases

•  Training

save money by secured availability

The Vacon High-Power Service Center is a new regional service center for Europe. Its main 

purpose is to ensure fast service combined with readily available high-power units, to help 

the customer to get back in operation in the shortest possible time. 



Vacon offers a wide variety of training courses, for example:

•  Introduction to Vacon AC drives

•  Air cooled product training 

•  Liquid cooled product training

•  Application programming for OEM customers

•  Product selection and commissioning

•  Service engineer training

•  Drive systems engineer training

See our website www.vacon.com for a full listing of 

available courses. 

Save money and feel comfortable

It is the clear objective of Vacon and its partners to be the most 

effi cient and easy-to-work-with supplier. The Vacon High-

Power Service Center enables you to make the most effi cient 

use of the capital equipment and helps you to be the most 

profi table in your business.

update your knowledge 
on ac drives

Knowing how to operate and look after your 

AC drive will expand its lifecycle. Vacon offers 

standard or custom-made training services 

on site or at the Vacon High-Power Service 

Center.



Vacon Partner

Vacon High-Power Service Center for Europe

Boezem 15, 4206 CA Gorinchem, The Netherlands

Tel. +31 (0)183 642 990, Fax +31 (0)183 642 991

www.vacon.com, email: service@vacon.nl

Subject to change without notice.
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vacon high-power service network

The Vacon High-Power Service Center strengthens Vacon’s service operations due to its 

central location and excellent logistic services as well as its proximity to one of Europe’s 

major airports.

Vacon High-Power Service Center

Vacon Group Headquarters

Vacon Subsidiaries

Vacon Partners
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